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CO Notes:

Thank you to everyone who took the time to attend and participate in our recent town hall. Your
active engagement and honest feedback are critical to ensuring we sustain the high level of service
and support you have come to expect from the flagship base in Europe.

Our mission here is clear: we exist to enable the warfighter, sustain the fleet, and support the
family. We take this responsibility seriously, and your input directly shapes how we deliver on that
promise every single day.

For the questions we were unable to address live during the session, we have compiled detailed
answers in the attached addendum. If you have any further questions, feedback, or follow-on
inquiries, please do not hesitate to reach out directly to our Public Affairs Office

at nsanaplespao@us.navy.mil.

Thank you again for your dedication, your service, and your continued partnership in making our
community stronger.

Stay informed and stay safe. Join our official social media channels to receive real-time base
operating status, emergency updates, and command announcements.

NSA Naples Italy app Facebook Instagram



https://www.google.com/url?q=mailto%3Ansanaplespao%40us.navy.mil

Dental Clinic:

Any dates upcoming where cleanings will be opened up to dependent spouses? In the past
they occasionally open a limited schedule for this purpose.

Not currently. These aren’t scheduled or planned. There will occasionally be a few days when
schedules open up, and we can offer these last-minute appointments. When this happens, it’s for

a very limited time (1-3 days).




Safety:

For WildCats and Pets, is the Command willing to review and clarify the “new pet policy”
signed by our former CO? There are many points lacking in clarity regarding escalation of
safety events or severity of infractions.

The short answer is absolutely, yes. | am always open to reviewing our policies to ensure they are
clear, fair, and contribute to a safe and positive community environment. If a policy is creating
confusion or unnecessary worry, then it's not serving its purpose effectively.

To address your concerns directly, I've reviewed the current policy (NAVSUPPACTNAPLESINST
10570.2)) to identify the areas that govern safety and infractions. Specifically:

e Section 7.a defines what constitutes a "nuisance," which ranges from incessant barking to
bite incidents.

e Section 7.b outlines the reporting process, where incidents are reported to Emergency
Dispatch, leading to an Animal Incident Report (AIR).

e Section7.c and 7.d describe the escalation for "repeated incidents" or "bite incidents,"
which canresultin a pet being designated a habitual nuisance and requiring removal from
government housing.

e Section 7.b also mentions that appeals to an AIR can be made in writing to the Staff Judge
Advocate (SJA) within five business days.

To ensure we make meaningful improvements, | need your help. Are these the sections that are
causing concern? Is the lack of clarity related to the definition of a "nuisance," the steps in the
reporting and appeal process, or the specific consequences for different infractions?

Your detailed feedback on these points will be invaluable. It will allow us to move beyond general
concerns and address the core of the issue, ensuring our community is safe for all residents and
fair to our responsible pet owners.



